Division

Telephone Number

Administration

919-996-3474

Water Treatment

919-996-2870

Resource Recovery
(Wastewater & Reuse)

919-996-3700

Water Distribution

919-996-3245

Sewer Maintenance

919-996-3245

Meters

919-996-3245

Utility Support

919-996-3245

Utility Billing

919-996-3245

After Hours Emergency Number

919-996-3245

Robert Massengill, PE |919-996-3479

DIRECTOR

ASSISTANT DIRECTOR

Senior Quality Assurance Analyst
Senior Quality Assurance Analyst
Senior Health & Safety Specialist
Senior Health & Safety Specialist

Planner

Training & Development Manager
Training & Development Analyst
Senior Communications Analyst
Communications Coordinator
Senior Environmental Analyst

Communications Coordinator

Administration Superintendent
Administrative Specialist
Administrative Technician

Fiscal Supervisor

Enterprise IT Deployment
Administrator

Fiscal Analyst
Fiscal Analyst
Fiscal Analyst
Fiscal Specialist

Accountant Auditor Il

ASSISTANT DIRECTOR

Senior Project Administrator

Kenny Waldroup, PE

Jason Waters

Michele Mallette

Stan Brower
Tim Heath

Nolan Frye

Maisha Williams
Jennifer Cordova

Carolyn B. Dumas

Michele Burton
Ed Buchan

Elizabeth Barbulescu

Jennifer Alford

Kathleen Bass

Sarah Weisenburn

Nicole Brown

Stephen Balmer

Ryan Adkison
Linda Tillmon
Candia Perry
Patricia Creech

Jewell Wiggins

Aaron Brower PE

Perry Allen, PE

919-996-3489
919-996-3710
919-996-3478
919-996-1965
919-996-4539
919-996-2164

919-996-1968
919-996-1945
919-996-3473
919-996-3501
919-996-3471
919-996-3468

919-996-3465
919-996-3491
919-996-3467
919-996-3470

919-996-3523

919-996-3464
919-996-3488
919-996-3482
919-996-3500
919-996-3493

919-996-3469
919-996-3466

Robert.Massengill@raleighnc.gov

Kenneth.Waldroup@raleighnc.gov

Jason.Waters@raleighnc.gov

Michelle.Mallette @raleighnc.gov

Stanley.Brower@raleighnc.gov
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Elizabeth.Barbulescu@raleighnc.gov

Jennifer.Alford@raleighnc.gov

Kathleen.Bass@raleighnc.gov

Sarah.Weisenburn@raleighnc.gov

Nicole.Brown@raleighnc.gov

Stephen.Balmer@raleighnc.gov

Ryan.Adkison@raleighnc.gov

Linda.Tillmon@raleighnc.gov

Candia.Perry@raleighnc.gov

Patricia. Creech@raleighnc.gov

Jewell.Wiggins@raleighnc.gov

Aaron.Brower@raleighnc.gov

Perry.Allen@raleighnc.gov
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|Senior Project Administrator

|Dennis Lassiter, PE

919-996-3477

IDennis.Lassiter@raleiqhnc.qov

|Senior Project Administrator

|Ed Stempien, PE

919-996-3490

IEdward.StemDien@raleiqhnc.qov

‘Senior Project Administrator

‘Janeen Goodwin, PE

919-996-3494

IJaneen.Goodwin@raIeiqhnc.qov

|Engineering Manager

|Eileen Navarrete, PE

919-996-3480

IEileen.Navarrete@raleiqhnc.qov

|Asset Manager

|John Sorrell, PE

919-996-3485

IJohn.SorreII@raIeiqhnc.qov

|Senior Project Manager

|Todd Toler, PE

919-996-3476

ITodd.Toler@raleiqhnc.qov

|Senior Project Manager

|Matt Cotton, PE

919996--3528

IMatt.Cotton@raleiqhnc.qov

|Senior Project Manager

|Ju|ie Parham, PE

919-996-4541

IJuIie.Parham@raleiqhnc.qov

|Senior Project Manager

|Louis Bennett

919-996-3504

ILouis.Bennett@raleiqhnc.qov

|Engineer

Breanne Long, PE

919-996-3732

IBreanne.Lonq@raleith.qov

|Senior Engineer

Keith Tew, PE

919-096-3487

IKeith.Tew@raIeiqhnc.qov

|Engineer |Patrick Paine, PE |919-996-3481 IPatrick.Paine@raleiqhnc.qov
|Engineer |Lorea Sample |919-996-3484 ILorea.SampIe@raleiqhnc.qov
|Engineer |Tim Beasley |919-996-2716 ITimothv.Beasley@raleiqhnc.qov
|Engineer |Alexandra Natzke |919-996-3486 IAIexandra.Natzke@raleiqhnc.qov

‘ASSISTANT DIRECTOR

‘Karen Ray

919-996-2379

IKaren.Rav@raIeiqhnc.qov

‘Senior Code Enforcement Analyst

‘Linda Rocchetti

919-996-3495

ILinda.Rocchetti@raleiqhnc.qov

ASSISTANT DIRECTOR
Of Water Operations

‘Whit Wheeler, PE

‘919-996-4582

Whit.Wheeler@raleighnc.gov

|Water Plant Manager |Chris Phelps |919-996-3172 IChris.Phelps@raleiqhnc.qov
‘Water Distribution Superintendent ‘Vacant ‘ ‘

‘Assistant Meters Manager ‘Phillip Joyner ‘919-996-2398 IPhiIIip.Joyner@raleiqhnc.qov
‘ASS'STANT DIRECTOR ‘T.J. Lynch, PE ‘919-996—2316 ti.lynch@raleighnc.gov

Of Wastewater Operations

|Sewer Maintenance Superintendent |Matt Vessie

IMatthew.Vessie@raleiqhnc.qov

|Water Plant Manager

|Chris Phelps

919-996-3172

IChris.Phelps@raleiqhnc.qov

|Plant Operations Superintendent |Jessee Walker

919-996-3171

IJessee.WaIker@raleiqhnc.qov

‘Plant Maintenance Superintende ‘Robert Bonham

919-996-4584

IRobert.Bonham@raleiqhnc.qov

E.M. Johnson WTP

919-996-2870

‘Wrenn Rd WTP

919-662-5024

D.E. Benton WTP

919-996-4580

‘NRRRF Superintendent

‘John Kiviniemi

919-996-3712

IJohn.Kiviniemi@raleiqhnc.qov

|Senior Land Management Analys

Jeremy Blackmon

919-996-3667

IJeremy.Blackmon@raleiqhnc.qov

'Smith Creek WWTP Wade Shaw 919-554-6137  \Wade.Shaw@raleighnc.gov
Little Creek WWTP Kelvin Brown 919-269-4082  |Kelvin.Brown@raleighnc.gov
‘Senior Reuse Analyst ‘Marla Dalton ‘919-996-3672 IMarla.Dalton@raleiqhnc.qov
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Water Distribution
Superintendent

Asst. Water Distribution Assistan
Superintendent (Water Repair
Programs)

Asst. Water Distribution Assistan
Superintendent (Preventive
Maintenance Programs)

David Woodlief

919-996-4526

David.Woodlief@raleighnc.gov

Water Distribution Supervisor Ill
(North Raleigh Office) Wake Fore
and Rolesville

Jeremy Isgrigg

919-996-4530

Jeremy.isgrigg@raleighnc.gov

Water Distribution Supervisor IlI
(East Raleigh Offices) Knightdale
Wendell, Zebulon)

Kelly Phillips

919-996-4527

Kelly.phillips@raleighnc.gov

Water Distribution Supervisor IlI
(South Raleigh Office) Garner

David Cadman

919-996-5932

David.cadman@raleighnc.gov

Water Distribution Supervisor IlI
(Lake Woodard Office) Raleigh
Area outside of Beltline

Brandon Miller

919-996-4528

Brandon.miller@raleighnc.gov

Sewer Maintenance

Manager

Superintendent Matt Vessie 919-996-2312 |Matthew.Vessie@raleighnc.gov

f/lssstant Sewer Maintenance Dustin Tripp 919-996-2305 |Dustin.Tripp@raleighnc.gov
anager

Assistant Sewer Maintenance Marc O’Grady 919-996-4516 |Marc.Ogrady@raleighnc.gov

Assistant Sewer Maintenance
Manager

Carlos Perez

919-996-5929

Carlos.Perez@raleighnc.gov

919-096-2334
919-795-7922
919-227-9519
‘919-278-6454 [Barry.Boyhan@raleiqhnc.qov
919-280-1300

|FOG Coordinator |Stephen Calverley IStephen.Calverlev@raleiqhnc.qov

|FOG Inspector |Anitra Boone IAnitra.Boone@raleiqhnc.qov

‘FOG Inspector ‘Christopher Worthy [Christopher.Worthv@raleiqhnc.qov

‘FOG Inspector ‘Barry Boyhan

|FOG Inspector |DeCarIo Sanders IDecarlo.Sanders@raIeiqhnc.qov

‘Meters Manager ‘Kermit Chapman ‘919-996-2355 [Kermit.Chapman@raleiqhnc.qov
919-996-2398
919-996-2401

919-996-5923

‘Asst. Meters Superintendant ‘Philip Joyner [PhiIip.Jovner@raleiqhnc.qov

|Uti|ities Coordinator |Tiffany Sanders ITiffany.Sanders@raleiqhnc.qov

IJoanie.Hartlev@raleiqhnc.qov

|Cross Connection Coordinator |Joanie Hartley

|Customer Care & Billing Manag |Susan Decker |919-996-1900 ISusan.Decker@raleiqhnc.qov
919-996-2402  Diane.Cooper@raleighnc.gov

|Customer Care Advocate |Diane Cooper

General Customer Questions or
Requests

CustomerCare@raleighnc.gov

Customer Service Rep ‘919-996-3245
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‘Senior Utilities Support Analys ‘Steve Gilmore

919-996-3418 | Steve.Gilmore@raleighnc.gov

‘Inventory & Warehouse Analyst ‘Demah Payne

919-996-2362 |Demah.Payne@raleighnc.gov

| Updated 05/31/2018 MB



mailto:Steve.Gilmore@raleighnc.gov
mailto:Demah.Payne@raleighnc.gov

